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BAO CAO 
Cong tic giai quyet khieu nal, to cao quj,  II nam 2018 

Thvc hien chi d4 Bao cao cong tac chuyen mon theo quy dinh, S6 Ke hooch 
va Dau to tinh Dak Meng Bao cao Ong tac giai quytt khieu nai, to cao quy II tam 
2018 nhu sau: 

I. KET QUA CONG TAC TIEP CONG DAN, X0' LI? DON THU', GIAI 
QUYET MAU NAI, TO CAO. 

1. Cong tic tiep cong dan. 

a) Ket qua tiep conk dan (tiep thu:ang xuyen, dinh kSt,  va d'cit xuet) tai try sa 
tiep cong clan dm S6 Ke hoach va Dau tu: Khong c6; s8 vy vi'ec (cu, mai phat 
sinh): Khong c6; so doan d8ng ngtrai: Khong 

b) Nei dung tiep cong dan (so vv viec khieu nai, to cao va nOi dung khieu nai, 
to cao 6 cac linh vvc: hanh chinh; to phap; chinh tri, van hod, xa hOi; to cao tham 
nhfing): KhOng ca. 

c) Ket qua phan loci, xfr 1St qua tiep cong dan (s6 vy viec chua dugc giai quye't, 
da dugc giai quyet): Khong ca. 

2. Tiep nhan, phan loaf va m11* don Mu khieu nai, to cao. 

a) Tie!, nh4n: Trong quy II !tam 2018 So K'e hoach va Dau to khong nhan dugc 
dan thu khieu nai, to cao nao thu()c tham quyen giai quyet cua SO. 

b) Phan loaf don: Kh8ng c6 

c) Ket qua )(Cr 1S,  don thu khieu nai, to cao nhan dugc: !thong co 

3. Ket qua gait quyet don khieu no, to cao thu'Oc thin' quyen 

a) Giai quyet don khieu nai thuOc tham quyen: 

- Ttmg s6: Khong c6. 

- Ket qua giai quyet: Khong ce. 

- Viec thi hanh ket Juan, quyet dinh giai guy& khieu nai c6 hieu ltxc pita!) luat : 
Kitting ca. 

- K.& qua thvc hien ket Juan, quy& dinh giai guy& khieu nai c6 hieu Ivc pita') 
luat : Khong co. 

b) Giai quyet don to cao thu8c thAm quy&i: 

- Tang Kh8ng ca. 



- Ket qua giai quyet: Khong O. 

- Viec thi hanh quy6t dinh xir ly to cao: Khong c6. 

- Ket qua thvc hien quyet dinh xir 1S,  to cao: Khong 0. 

4. Ket qua thanh tra, kiem tra trach nhiem thtyc hien phAp 1u4t ye khieu 
nai, to cao: 

a) Viec trier' khai cac cuOc thanh tra: Khong co. 

b) Ket qua thanh tra, kiem tra: Kitting co. 

5. Ket qua xay dirng, halt thien the che ve tuyen truyen, phi') hien phap 
lui)t ve khieu nai, to cao. 

Ding bO So va cac ang chi Lanh dao SO luon chtl 
to 

chi dao, giam sat, 
kiem tra cong tic tiep Ong dan, giai quyet khieu nai, to cao; neu cao tinh than 
trach nhiem trong viec chong ling phi va thirc hanh tiet kiem, gucrng mAu chap 
hanh va thvc hien tot cac chi* trucmg cua Dang, chinh sach phap luat cua Nha 
ntrac; 

Lam tot cong tic tuyen truyen phti bien phap luat, ket hcp dao tao, b6i dung
nang cao chuyen mon, nghiep vu cho can bi), Ong chirc, vien chirc trong ca quan; 
COng khai minh bach chi tieu tai chinh; tham mtru xay dvng dieu hanh thvc hien 
ke hoach dau to XDCB va de xuat phan too von dau to XDCB; Ong tic quy 
hoach,...; Tang cuing cong tic tiep dan, tiep,  thu /Ain anh, kien nghi 	ngutri 
dan de huang 	giai thIch cho nguotdan ve cac quy dinh ctia phap luat co lien 
quan de thi c hien &mg phap luat ye khieu nai, to cao. 

II. DANH GIA VA Dkr BAO TINH HINH KHIEU NA I TO CAO 

1. Dinh gia 

a) Nguyen nhan dan den tinh trang khieu nai, to cao: 

Mac du da quy dinh kha chat che ngay trong luat va cac van ban hudrng dan thi 
hanh nhung cong dan chua tim hieu nam ro an den khieu nal, to cao khong clang 
tham quyen, vtrqt cap gay kh6 khan cho huang giai quyet ca quan nha mac. 

b) Danh gia tru diem, ton tai, han che, khuyet diem trong thvc hien nhiem vv 
tiep Ong dan, xir ly dan thu va giai quyet khieu nai, to cao: 

Giai guy& nhanh, dirt diem cac vv viec phat sinh, tuan 	phap lust, khong ne  
tranh, dim day trach nhiem, dang tham quyen. Tuy nhien viec giai quyet khieu nal 
to cao la Ong viec cvc kSr phirc tap, doi hOi nhang nguari lam cong tic nay ngoai 
phai co trinh dO chuyen mon yang yang, c6kinh nghiem thvc tien va am hieu rOng 
v6 kien thirc xa hOi, con phai co pham chat dao dirc chinh tri, co tam huyet vii 
Ong viec dtrqc giao va dac biet la co tinh than trach nhiem, dao dim dm nguOi 
Ong chirc tan tam, tan tvy phvc vv nhan dan. 

c) Danh gia uu diem, V& tai, han che, khuyet diem trong viec chi ,dao diet)
hanh, hanh, thvc hien chirc nang quan nha nuac ye Ong tic giai quyet khieu nai, to  
cao: 
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Si Ke hoach NIA Dau to dA thvc hien &mg, Lust Tiep Ong dan va cac van ban 
htrang can thi hanh; Thvc hien theo Chi thi so 35-CT/TW ngay 26/5/2014 Oa BO 
chinh tri; Luat Tiep Ong dan va cac van ban huang dan thi hank mOt cach nghiern 
tuc co hieu qua doi vai cong tac tiep Ong dan va giai quyet khieu nai, to cao; Ke 
hoach so 2100/KH-TTCP, ngay 19/9/2013 Oa Thanh tra Chinh 	ve tiep tuc 
kiem tra, 	soat giai quyet cac vv viec khieu nai, to cao phcrc top, ton clang, keo 
dai. Cu the: 

+ Thu6ng xuypn ra soat cac van ban c6 lien quan den khieu nai, to cao a kip 
thtri dieu chinh b8 sung cac quy dinh, quy the tiep cong dan cua ca quan va phan 
Ong theo rinh vvc phi trach; 

+ C6ng tac giai quyet kill& nai, to cao quy I narn 2018 Sa dA va dang thvc hien 
dung theo cac quy dinh ve Lult khieu nai, Luat to cao, plat tiep con? dan. Cac 
can bO tiep cong clan, dm Si deu co pham ch4t dao dirc tot, 	biet ye phap 1u t  
NIA dti nAng luc de dam duang Ong tac tiep Ong dan . tiep nhan va giai quyet 
cac don thu khieu nai, to cao, kien nghi, phan anh thuOc tham quyen; 

d) Danh gia vai tr6 cua ca quan thanh tra trong cong tac giai quyet khieu nal, to 
cao; Ong tac, phiSi,hap giga Trung ucmg va dia phucmg trong Ong tac tiep cong 
dan, giai quyet khieu nai, to cao va cac nOi dung khac 0 lien quan. 
, Ca quan thanh tra c6 vai tra rat quan tang trong Ong tac giai quyet khi4u nai, 

to cao. Thanh tra So' chU tri thvc hien Ong tac tiep Ong dan, giai quyet khieu nai, 
to cao theo quy dinh. 

S6 Ke hoach va ,D'au to thu6ng xuyen phoi hap tot vai cac ca quan 0 lien quan 
trong viec giai quyet khieu nai, to cao; doi vai dia phucmg luon phoi hap chat the 
vai Thanh tra tinh; doi vai Trung uang luon tham muu va bao cao kip th6i cho 
Thanh tra BO tn,rc thuOc va cac ca quan cap tren khi co yeu cau. 

e) MOt s6 nguyen nhan: 
Do ltrc ltrang CBCC qua it so vai khi ltrang Ong viec dm Si, dac biet 

Thanh tra Si chi 0 02 can bi) bien the va 01 canbO hap (long. 
Trong phan Ong 

to 
s6 can Ni lams  kiem nhiem Ong tac tiep Ong dan va 

giai quyet khieu nai, cao, do d6 chua dau to nhieu thai gian de nghien ctiu sau 
cac quy dinh ve khieu nai, to cao. 

2. Dv No 
So luon lam tot Ong tac tiep Ong dan, giai quy& khieu nai. to cao nen, theo 

du bao trong choi gian tai tinh hinh tie!) congg 	dan, giai quyet khieu nai, to cao 
khong co gi bien dOng. 

III. MEN NGHI VA DE XUAT 
, Cac nhanh, cac cap can c6 sir phoi hap chat the trong cong tac giai quyet 

khieu nai, ,to cao dam bao tinh chinh xac khach quan; tham 	ra sok ban hanh 
quy the tiep cong dan ngay 1 hoan thien ham 

Tap trung giii quyet nhanh, dirt diem cac,vv viec phat sinh, tuan thu phap luat, 
Ichong ne tranh, dim day trach nhiem, dung tham quyen; 

CC can bi) co trinh dO, nAng lvc, am hieu phap lint tnrc tiep tiep Ong dan; 
, Tang cuang jciem tra, giam sat viec thi hanh quyet dinh giai quyet khieu nai, 

quyet dinh xir 13% to cao dA co bleu ltrc phap 101; 
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Tham muu, ra sodt cac quy hoach, ca cfle, chinh sach ctia dia phuang nham 
dam bdo an sinh xa NI; de han che khieu nai to cdo. 

Tren day IA I3do cdo cong tdc gidi quyet, khieu nal, to cdo quy II nam 2018. 
Soy Ke hoach vA Dau to Bdo cdo Thanh tra tinh Dak Nong theo quy dinh./. 
Nai nh(in: 
- UBND tinh (b/c); 
- Thanh tra tinh (b/c); 
- 'Anti dao SOf (b/c); 
- Ltru: VT, rfr 

KT. GIAM DOC 
PHO GIAM DOC 

 

Nguyen DulYng 

4 



TONG NW' KET QUA GIAI QUYET DUN KHIEU NAI 

(Kern theo boo c6o s6 /BC-SKH, ngdy /6/2018 clic' Se. K1 hooch va Diu tit tinh 	N6 ig) 
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TONG HOP KET QUA GIAI QUYET DON TO CAO 

(Kern theo bao cao s6 /BC-SKH , ngay /6/2018 cOa Ser Ke hooch va Dau tinh Oak NOng) 
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